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SHIFTING THE LIMITS

SYSTEMS AND ACCOUNTS ON SOLAR.WEB

A system in Solar.web can have an undefined number of accounts assigned to it. In order to have access to a
system and its monitoring features, each Solar.web account has to be added in the permission part of the
system. Accounts can be added with either supervisor or guest rights. Accounts with supervisor rights will be
able to add further accounts to the system.

fFrorius  SOLAR.WEB propucT RecisTRATION B Y ~

PV SYSTEM COMPARISON H
% POWER = PV SYSTEMS (7) TOTAL PRODUCTION @ TOTAL EARNING
855.7 45/71 15.54 514,573.96 auw
kw Online GWh L]
Show 25 ¥ entries Search
PV system Inv. kWh/kWp kwh Today Last update Errors (today)
Fronius 1 0.71 3.80 01/00/2017 12:06 PM 0
Fronius 1 1951.11 17.56 01/09/2017 12:13 PM 0
Fronius AT Sattledt Hybrid 1 0.03 0.24 01/09/2017 12:04 PM 0
Fronius AUS - Energy Package 1 1.14 5.7 01/09/2017 12:03 PM 0
Fronius AUS Melboume 5 0.29 471 01/09/2017 12:04 PM 0
1 0.00 0.00 12/04/2017 01:05 PM 0
1 0.47 1.79 01/09/2017 12:06 PM 0
1 3.79 56.68 01/09/2017 1211 PM 0
1 0.00 0.00 31/08/2017 06:48 PM 0
4 0.00 0.00 30/03/2017 06:11 AM 0
1 1.46 43.53 01/09/2017 11:38 AM 0
1 0.82 B8.13 01/09/2017 11:39 AM 0
1 0.92 16.51 01/09/2017 11:44 AM 0

Once an account is added to a system it will appear in the ‘My PV system’ list of the corresponding system
account. This is the list/page that opens after logging in:

My PV system page — start page after login

In order to setup monitoring for a customer or to give a company access to a system for monitoring and
maintenance purpose, their accounts have to be added to the system after the commissioning process of the
DataManager Card 2 (see Setting-up monitoring via smart device quick guide)

Only an existing Solar.web account can be added to a system. If the person who should be added to the system

has not got an account on Solar.web, a new account has to be registered on Solar.web before it can be added
to the system.
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SHIFTING THE LIMITS

Register a new account on Solar.web

A new account can be registered by accessing the Solar.web website via www.solarweb.com and selecting
‘Register’ in the ‘Login’ field on the top right:

Fronius VISION DOWNLOADS SOLAR.CONFIGURATOR LOGIN EN ~

Forgot your password

FRONIUS SOLAR.WEB i

Keep me logged in

Better understand your own solar power plant.

Are you not a member yet?

Click on ‘Register now’

www.solarweb.com — start page

You will need the username once the registration process is complete in order to assign the account access to
a Solar.web system. The username is always an email address.

An activation email is sent to the registered email address and must be activated before an account can be
assigned to a Solar.web system.
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SHIFTING THE LIMITS

Adding an account to a system

Login into your Solar.web account and select the system to which you want to add the (new) account/person. In
this example we chose the system of our Australian subsidiary: ‘Fronius AUS Melbourne’

fFronius  SOLAR.WEB propucTReaIsTRATION B [ ~

PV SYSTEM COMPARISON HH
-":A_"- POWER (= PV SYSTEMS (7) TOTAL PRODUCTION =l TOTAL EARNING
855.7 45/7 15.54 514,573.96 awp
kw Online GWh .
Show 25 v entries Search
PV system Inv. kwh/kwp kwh Today Last update Errors (today)
Fronius 1 071 3.89 01/09/2017 12:06 PM 0
Fronius 1 1951.11 17.56 01/09/2017 1213 PM [}
Fronius AT Sattledt Hybrid 1 0.03 0.24 01/09/2017 12:04 PM 0
Fronius AUS - Energy Package 1 1.14 5.71 01/09/2017 12:03 PM 0
Fronius AUS Melbourne - 5 0.29 471 01/09/2017 12:04 PM 0
0.00 0.00 12/04/2017 01:05 PM o
LA7 1.79 01/09/2017 12:06 PM 0
01/09/2017 12:11 PM 0
1. Select system 31/08/2017 06:48 PM 0
30/03/2017 06:11 AM 0
1 1.46 43.53 01/09/2017 11:38 AM o
1 0.82 813 01/09/2017 11:39 AM 0
1 0.92 16.51 01/09/2017 11:44 AM o

Go to the tab ‘Settings’

Fronius Fronius AUS Melbourne PrRoDUCT REGISTRATION B [ ~
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Go to the field ‘Permissions’.

Fronius Fronius AUS Melbourne propucT RecisTRaToN B [ ~

&« PROFILE IMAGE CONTACTS DATA SOURCES PERMISSIONS TARIFFS INVERTERS SERVICE MESSAGES MORE =

Profile of PV system
3. Go to field ‘Permissions’

PV system name

Fronius AUS Melbourne 01/06/2012
Time zone Street
(UTC+10:00) Canberra, Melbourne, Sydney v Lambeck Drive
Ccurrency Zip code Ccity
$ (AUD) v 3043 Tullamarine
€O, factor [kg| Country
0.9130 Australia (Australia) v
offset [kwh] State
0 Victoria v

Offset Earning

0

My PV systems » Fronius AUS Melbourne » Settings A Gototop
Click on ‘Add’
Fronius Fronius AUS Melbourne propucT ReGIsTRATION B [ ~
& PROFILE | IMAGE | CONTACTS ATA SOURCES | PERMISSIONS | TARIFFS | INVERTERS | SERVICE MESSAGES | MORE +
Permissions

Approval for access via Solar.web

Username 12 Right

Supervisor
Supervisor
Supervisor

Supervisor

Approval for ss via link

Link access| 4. Click on ‘Add’ ]
Using this Il ke any settings.

https://www.solarweb.com/Home/GuestLogOn?pvSystemid=602bef52-0ed0-4bf9-a467-945a414899¢ef

DEACTIVATE GUEST ACCESS
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SHIFTING THE LIMITS

Add the account username you wish to assign to the Solar.web system, select the user rights access limit and
save your changes.

Add 5. Add username and select
‘user rights’

Username

Right Supervisor

CANCEL

6. Select User rights,
guest or supervisor

The Solar.web account you have granted permission to view the system will now be able to log in to
www.solarweb.com or the Solar.web App to view their system data ((in this example for the system ‘Fronius
AUS Melbourne’).
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